
   

  

INTERNET BANKING APPLICATION FORM - BUSINESS  

   

COMPANY DETAILS  

COMPANY NAME     

PHYSICAL ADDRESS    

POSTAL ADDRESS    

  

OTHER CONTACT DETAILS  

CONTACT NAME    

EMAIL ADDRESS    

TELEPHONE NUMBERS    

CELLPHONE NUMBERS    

METBANK BRANCH    

  

Below are the Business accounts to be viewed and transacted upon on Internet Banking (Accounts must be under 

the same customer number) NB. If your accounts are more and the space is not enough kindly add an attachment 

with the additional account numbers   

Main Account Name  Account Number  Currency  

      

 OTHER / SUB ACCOUNTS     

      

      

     

     



List of signatories is below, please state your transaction approval instruction (i.e. signing arrangement)    

Name  D.O.B  ID Number  Role 

(Initiator/ 

Authoriser)  

Signature  Are you a 
Metbank 
account 
holder 
 (Y/ N)  

If yes please provide 

account number  

              

              

              

              

  

The above signatories are authorized on behalf of this company / club / association / trust (tick as appropriate) to execute all 
internet transactions. In the event of any alterations to this Authority, due notice in writing must be given to Metbank and such 
notice will be binding on us if given in the name of this company / club/ association / trust by any of the authorized signatories 
hereto.  

 

  

Name  Initiator /Authorizer 

Residential Address 

Mobile  Personal E-mail Address 

  

 

  

  

 

  

    

    

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

FOR OFFICIAL USE ONLY  
BRANCH / CORPORATE DEPARTMENT USE ONLY  

 Role  Signature  

Received & Verified By    

Authorized By    

Business Customer Number    

 

Official Stamp  

  

 

  

 

 

 

 

 

 

  

 

FOR DIGITAL BANKING USE  

Role  Signature  Date  

Received & Checked By      

Captured By      

Authorized  By      

  

Official Stamp  

  

  

  

  

  

  

  

  

  

  

  

 

 

 

 



Terms and Conditions 1. 

Acceptance  

By appending your signature to this application form, it shall be deemed as acceptance to the 
Internet Banking Terms and Conditions below, and in the event of omitting to sign, the customer 
shall be deemed to have accepted the Terms and Conditions upon receipt of internet banking 
credentials.  

2. Losses

i. Metbank shall not be held liable for any losses or damage, direct or indirect, actual or
contingent, arising from the failure of internet connectivity. It shall be your to ensure that
your computer device is secure and internet browser is optimal for such services, and
indemnify Metbank in respect of any losses arising as a result of delays beyond Metbank’s
control in processing of transfers.

ii. You are responsible for the accuracy and completeness of your internet instructions and
ensure that they will achieve your intended purpose. Metbank shall not be liable for any
loss or delay where the contents of the customer's instruction are inaccurate or
incomplete.

4. Cancellation of Internet Banking Facility

i. You are obliged to advise Metbank in writing if you no longer wish to use the Metbank
Internet Banking facility.

ii. If you suspect that your Internet Banking credentials have been compromised, you can
notify Metbank to deactivate them orally and this notification should be followed up
immediately with a written notification. All transactions done prior to the notification shall
be deemed to have been made.

5. Cancellation of Internet instruction(s)

i. Your instructions involving a payment via Metbank Internet Banking cannot be cancelled
except for forward dated transfers only, as these can be canceled before the forward date
arrives.

ii. If you request to cancel any instruction, Metbank will make all reasonable efforts to comply
with your request.
However, Metbank shall not be liable for any failure to cancel your instruction should there
be reasons to do so, or should the request be received under circumstances that render
Metbank unable to comply with the request.



6. Suspension or Termination of Internet Service

In order to protect you and Metbank, Metbank shall be entitled to immediately suspend or 

withdraw all or some of the internet services, if the service is being used contrary to the 
Terms and Conditions of this agreement and also if Metbank has reasonable grounds to 
believe that the internet service is being used negligently or fraudulently.  

7. Internet Service Hardware maintenance and security

i. It is your responsibility to set up, maintain and regularly review  security
arrangements concerning access to, and use of, the internet service, and
information stored on the device you are using to access  Metbank  internet banking
service.

ii. You acknowledge that information transmitted through the internet or any other
communication system which includes wireless communication is susceptible to
unlawful access, distortion and monitoring and that you use the internet banking at
their own risk.

8. Regulatory compliance with Anti-Money Laundering

I/ We confirm that all the funds in my accounts and funds to be transferred to and from
my/our accounts would be funds realized from genuine transactions or otherwise gained
as a result of legitimate underlying cause and thus, would be in compliance with Money
Laundering and Proceeds of Crime Act, 2013.

9. DECLARATION

I/ We certify that all information given on this application form and in support thereof is
true and correct, and I / We understand that should the information prove to be incorrect,
Metbank reserves the right to decline the application or discontinue the service and the
relationship. I/We undertake to provide all the documents requested by Metbank and to
update all records in the event of changes to any of my/our personal details. I/We
acknowledge that my/our attention has been drawn to the Terms and Conditions above
and undertake to abide by these and Metbank's right to summarily cancel the internet
services if it is not conducted in terms of the agreed terms and conditions.



AUTHORISED SIGNATORIES (as per account Mandate Card / Form at the Branch) 

AUTHORISED Signatories (as per account Mandate Card / Form at the branch) 

................................................................... ..............................................  ………………………. 

Name  Signature  Date 

...................................................................  ............................................. ...........................

Name  Signature  Date 

..................................................................  .............................................  ............................ 

Name  Signature 

................................................................. ...........................................  ............................. 

Name  Signature Date 

Date
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